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CARPET CARE

Follow these tips for care and cleaning of youpear

You May Experience These Things...

There are a few things that may happen to youretafper it is installed. They are nothing to beagrned
about and can be easily cured.

Shedding

Most carpets retain some loose fibers after thaydehe mill or store. These fibers often appedradls of
fluff on the surface of your carpet or in your vaoucleaner. With time, they will work their way oceftthe
carpet and no longer be a nuisance. Shedding plynoacurs with cut pile carpets.

Sprouting

Occasionally, loose tufts will appear above thgetsurface. To remove the loose tufts, clip therne even
with the carpet's surface. DO NOT PULL OUT LOOSEEN If you do, you will permanently damage the
carpet.

Shading

You may notice some variations in the color of yoarpet - one area may seem to change color when yo
look at it from different directions. This is besaulight reflects differently as the pile is puslead variety of
directions. Foot traffic generally causes thisappen and the best solution is to sweep or vacherpite in
a uniform direction. Shading is impossible to efiate in some cut pile styles, and is part of trewatter of
velvets and saxonies.

Rippling
During times of high humidity, your carpet mightpexience some slight rippling. This situation ugual
resolves itself as the carpet settles. If the gnobpbersists, please call your flooring retailer.

The New Carpet Smell

Like new cars, some new carpets have a "new carpell." It is nothing to be concerned about ancaligu
goes away within a week, sometimes within daysr&@laee some things that you can do to minimize the
smell. Most importantly, be sure to ventilate thesaas much as possible. You should open the doars
windows. Use fans to keep the air circulating dgiiimstallation and for up to 72 hours afterwaroskd
advantage of your heating or air conditioning fahgou have them. You should also vacuum your earp
often to help remove the odor.

Static Electricity

When your home's relative humidity is low, a stati@rge can build up in your carpet as you walksit.

11915 NE Hwy 99 * Vancouver, WA 98686 * Ph (360862813 * FAX (360) 693-2313 * WA: CASCAFA980P9; OE54703



If you touch something made of metal, you get zdppé@ere are commercially available products yau ca
apply to your carpet to reduce or eliminate stakéctric build-up. Patience is also a good rem&awyr
carpet will hold less of a charge as time goedviyst nylon fibers are pre-treated to reduce std@ctric
build-up.

Crushing

Your carpet will display crushing in spots wher@aweobjects have been placed. To raise the pilk tmaits
former height, you may have to do some vigorousling. You can also try passing a hot steam iramn the
indentations — but bring the iron no closer thandhes above the carpet. Be sure to contact ydes sa
professional or manufacturer of your carpet to @vuillifying your warranty.

How to Keep Your Carpet in Great Shape

Your new carpet will bring you much satisfactiortie years to come, but only if you keep it in gig@pe.
Here are a few tips to make your relationship wahr carpet a long and happy one.

Vacuuming isKey

Vacuuming is key to keeping your new carpet lookuegv. Dirt and grit embedded in the pile will affgour
carpet's color and cause matting, so you'll wanatmum heavy-traffic areas every day if possibéss
heavily used areas can be maintained with onceekwacuuming. Vacuum about three passes for light
cleaning, and up to seven passes where there & sodr

For best results, a high suction vacuum cleandr avbbeater bar or rotating brush should be useardicg to
the manufacturer's directions. Make sure you adpesattachment to the proper height for your dafpar
loop pile carpet, avoid attachments with teethidges.

Capture that Stain

capture

preserve the beauty of your floors

Remove stains with Capture! Capture is a waterébaaning solution with a mild lemon fragranced &ts
your carpet's best friend. Capture safely cleans garpet without damaging the fibers or stainstesit
finish, and it will not void carpet warranties.idtdesigned to absorb oily and water based salsybur
vacuum cannot, and can therefore enhance theseduacuuming. With Capture, carpets can be clkane
without steam or shampoo. Even better than ite seanoval ability, Capture reduces allergens arsdie
around children and pets. If you have carpetsea angs, ask your Flooring America sales professiabout
Capture.

Shampooing
Vacuuming won't always take care of your carpedrtleg needs. Sometimes you need to do a littleyheav
duty cleaning to get your carpet looking like neyaian.

Many different types of carpet cleaners are commallyavailable, including dry cleaners, spray-oarhn

cleaners and wet shampoo. Because there is a cti@itbese can damage your carpet and invalisate y
warranties, please call us to check which cleamethod is best for your particular fiber and carpet
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The best method, however, is to hire a professiocaigdet cleaner to give your carpets a thorouginate.
When you decide to have your carpet cleaned priofegdy, choose the carpet cleaner with the same ca
you'd take in maintaining any major investment. Dba afraid to ask your carpet cleaner for a ezfee or a
firm estimate. And don't hesitate to call us faeeommendation.

Givelt a Redt!

Redistributing the load your carpet bears can legits life. So, rearrange your furniture periadlicto give
some areas of your carpet a rest.

Warranty and Required M aintenance

Regular carpet care and routine maintenance aemtd0 maintaining your warranty coverage. Quee,
normal foot traffic and soiling will cause a changeny carpet's appearance. Hot water extractibiner
alone or in combination with cleaning, is requitednaintain your warranty.* The service must befganed
by a trained carpet care professional every oneadmalf to two years to refresh the texture anavejate the
fibers in your carpet. You must retain your receipr proof of maintenance service, should a wayralaim
arise.

*Do not use hot water extraction with natural flelt may cause fading or shrinkage of wool orlsisa
Each fiber manufacturer has its own definitions lmdtations regarding stain, soil and static resise.
Abnormal matting, crushing or loss of texture rétamfrom normal foot traffic is defined by the stiard
rating scales and definitions set forth by eacérfimanufacturer.

Things To Have Handy

The following solutions should be kept handy faating spills and stains.

Detergent: Mix 1/2 teaspoon clear dishwashing detarwith 1 cup warm (not hot) water.

Pre-Soak Solution: Mix 1 teaspoon enzyme laundtgrdent (such as Axion, Biz, or others) with 1 cup
water.

Hydrogen Peroxide: Mix 1/2 cup hydrogen peroxid# (@rength available in drugstores) with 1 teaspafon
household ammonia. Use within two hours of mixing.

Ammonia: Undiluted household ammonia.
Dry Powder Cleaner: Powdered carpet cleaner.

Dry Cleaning Solvent: Non-oily, non-caustic typéddsfor spot removal for garments. Caution—may be
flammable.

For More Product | nfor mation Please Visit our Website at www.cascadefa.com
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